
Field Application Services
OPTEX Sensors

OPTEX is a world leading manufacture of high performance sensing technologies. For over 40 years, OPTEX has been trusted by 
thousands of customers worldwide for the accuracy and reliability of our detection systems.

In addition to being the worldwide leader in sensor manufacturing, OPTEX is proud to announce our new Field Application Support 
Services. Furthermore, we also offer virtual support, online certification training, webinars, projects/site layout, and post 
commissioning upon request.  Please see below for our virtual and onsite support fees. 

Phone & Online Technical Support
Paid Upfront

Phone / Online Support
2 hours free with Product Certification

Phone / Online Support
$100.00 with 2 hour minimum,
$200.00 every hour afterwards. 

On-site Professional Services
Paid Upfront

Free Design Support

14 Day Advanced Notice
$900.00 Per Day

URGENT: Less Than 14 Day Notice
$1,200.00 Per Day

NOTE: All Professional Services fees must be paid in advance in order to schedule. No exceptions.

Michael Vining
Field Application Engineer

(610) 806-6671 
mvining@optexamerica.com

www.optexamerica.com

To schedule future services, please contact:
For more information about our

products, please visit:Doug Kreighbaum
Field Application Engineer

(618) 210-5111 
dkreighbaum@optexamerica.com


